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                                        Registration number - 2609722
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                                   info@peterpannursery.org.uk

In 1994 Peter Pan Nursery was opened. We cater for children 0-5 years within a converted Victorian house. The founder Ellen’s ethos was to create a warm, welcoming, and loving atmosphere, within a cosy home from home environment. Our team enthusiastically sustain this ethos to a high standard to this day.
Peter Pan is staffed with an excellent team of practitioners and their qualifications range from Early Years Teacher, Level 3 & Level 2 childcare practitioners to childcare apprentices. They are all overseen by Lisa (Manager) who joined us in 1995 and stepped up to become manager in 2020, and Michelle (Deputy Manager) who joined in 1999. Ellen’s daughter Marla has been working at the nursery since 2006, has been managing the nursery since 2011 and became the business manager and sole Director of Peter Pan Nursery in 2020.
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From left to right. Lisa, Marla, Michelle.

OUR ETHO’S (The 3 I’s)

Our intent
· To provide a safe, rich and nurturing environment.
· To support our children as they grow and reach their full potential.
· Scaffold children’s learning with aspects of in the moment planning and adult led learning.
Our Implementation
· Providing an exciting and enriching environment throughout the EYFS which encompasses the 7 areas of learning.
· We support children’s play and learning through ‘In the moment planning’.
· We provide a wide range of adult led activities ‘invitations to play’ to spark curiosity.
· Practitioners provide quality interactions and opportunities to extend and scaffold learning. 
Our impact 
· Children’s progress is recorded through written summative assessments which can identify any gaps in learning as well as celebrate achievements.
· For children to become confident life-long learners.
· To provide Smooth transitions for children within nursery and moving onto school.  
















HEALTH AND SAFETY POLICY

This setting believes that the health and safety of children is of paramount importance.  We make our setting a safe and healthy place for children, parents, staff and volunteers.

· We aim to make children, parents and staff aware of health and safety issues and to minimise the hazards and risks to enable the children to thrive in a healthy and safe environment.
· Our member of staff responsible for health and safety is Miss Marla Dunk.
· She is competent to carry out these responsibilities.
· She has undertaken health and safety training and regularly updates her knowledge and understanding.
· We display the necessary health and safety poster in the entrance hall.
Insurance cover
We have public liability insurance and employers' liability insurance. The certificate for public liability insurance is displayed in the hallway.
Procedures
Awareness raising
§	Our induction training for staff and volunteers includes a clear explanation of health and safety issues so that all adults are able to adhere to our policy and procedures as they understand their shared responsibility for health and safety.  The induction training covers matters of employee well-being, including safe lifting and the storage of potentially dangerous substances.
§	Health and safety issues are explained to the parents of new children so that they understand the part played by these issues in the daily life of the setting.
§	As necessary, health and safety training is included in the annual training plans of staff, and health and safety is discussed regularly at staff meetings.
§	We operate a no smoking policy.
§	Children are made aware of health and safety issues through discussions, planned activities and routines.


Safety of adults
§	Adults are provided with guidance about the safe storage, movement, lifting and erection of large pieces of equipment.
§	When adults need to reach up to store equipment or to change light bulbs, they are provided with safe equipment to do so.
§	All warning signs are clear and in appropriate languages.
§	We keep a record of all substances that may be hazardous to health - such as cleaning chemicals, or gardening chemicals if used. This states what the risks are and what to do if they have contact with eyes or skin or are ingested. It also states where they are stored.
§	We keep all cleaning chemicals in their original containers.

Windows
§	Low level windows are made from materials that prevent accidental breakage or are made safe.
§	Windows above the ground floor are secured so that children cannot climb through them.

Doors
§	We take precautions to prevent children's fingers from being trapped in doors.

Floors
§	All floor surfaces are checked daily to ensure they are clean and not uneven, wet or damaged.

Electrical/gas equipment
§	All electrical/gas equipment conforms to safety requirements and is checked regularly.
§	Our boiler/electrical switch gear/meter cupboard is not accessible to the children.
§	Fires, heaters, electric sockets, wires and leads are properly guarded and the children are taught not to touch them.
§	The temperature of hot water is controlled to prevent scalds.
§	Lighting and ventilation is adequate in all areas including storage areas.

Storage
§	All resources and materials from which children select are stored safely.
§	All equipment and resources are stored or stacked safely to prevent them accidentally falling or collapsing.

Outdoor area
§	Our outdoor area is securely fenced.
§	Our outdoor area is checked for safety and cleared of rubbish before it is used.
§	Adults and children are alerted to the dangers of poisonous plants, herbicides and pesticides.
§	Where water can form a pool on equipment, it is emptied before children start playing outside.
§	Our outdoor sand pit is covered when not in use and is cleaned regularly.
§	All outdoor activities are supervised at all times.

Hygiene
§	We regularly seek information from the Environmental Health Department and the Health Authority to ensure that we keep up-to-date with the latest recommendations.
§	Our daily routines encourage the children to learn about personal hygiene.
§	We have a daily cleaning routine for the setting which includes play room(s), kitchen, rest area, toilets and nappy changing areas.
§	We have a schedule for cleaning resources and equipment, dressing-up clothes and furnishings.
§	The toilet area has a high standard of hygiene including hand washing and drying facilities and the disposal of nappies.
§	We implement good hygiene practices by:
-	cleaning tables between activities;
-	cleaning toilets regularly;
-	wearing protective clothing - such as aprons and disposable gloves - as appropriate;
-	providing sets of clean clothes;
-	providing tissues and wipes;

Activities and resources
§	Before purchase or loan, equipment and resources are checked to ensure that they are safe for the ages and stages of the children currently attending the setting.
§	The layout of play equipment allows adults and children to move safely and freely between activities. 
§	All equipment is regularly checked for cleanliness and safety and any dangerous items are repaired or discarded.
§	All materials, including paint and glue, are non-toxic.
§	Sand is clean and suitable for children's play.
§	Physical play is constantly supervised.
§	Children are taught to handle and store tools safely.
§	Children who are sleeping are checked regularly.
§	Children learn about health, safety and personal hygiene through the activities we provide and the routines we follow. 
§	Any faulty equipment is removed from use and is repaired. If it cannot be repaired it is discarded.
§	Large pieces of equipment are discarded only with the consent of the manager/owner  


Legal framework

§	Health and Safety at Work Act (1974)
§	Management of Health and Safety at Work Regulations 1992 
§	Electricity at Work Regulations 1989
§	Control of Substances Hazardous to Health Regulations (COSHH)
(2002)
§	Manual Handling Operations Regulations 1992 (as amended)
§	Health and Safety (Display Screen Equipment) Regulations 1992 
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POLICY STATEMENT ON BEHAVIOUR.

All children need to learn to develop social behaviour. The nursery is often the first place where they are in a community in which they are learning to work, play, co-operate with others and function in a group beyond the family.
When conflict arises and children become angry, we will try to allow children the opportunity to resolve it on their own.  When this proves difficult, practitioners will intervene to protect a child’s safety, right to sustain a piece of work or to set boundaries for taking turns and sharing.
The way our practitioners will do this is as follows:-

Our ground rules are:-
· We treat each other with consideration, courtesy and regard for our safety and the safety of others.
· We take care of our play resources and tidy away equipment after each activity.
· We listen to each other and work together to recognise problems, to solve them and to resolve conflicts.
· We use kind/gentle hands.

When children break our ground rules we will intervene as calm adults to stop children hurting each other or behaving in an unsafe way. We explain why we only use ‘kind/gentle hands’.
We will offer a simple explanation of the consequences of the child’s action or offer an alternative activity to the child.
We plan to encourage assertive behaviour from the children and adults in our setting.  Practitioners will take care to provide positive role models for good behaviour, good manners and consideration for others.  If a child is victimised, we will explain that it is not their fault (if that is the case) and we will encourage them to tell the other child that they do not like that kind of behaviour.
We are committed to setting boundaries for our children and of course we do not let them run wild.  Practitioners will not smack or shake children because this is a misuse of adult strength and is utterly contrary to our ground rules for children’s behaviour.  Practitioners will not use verbal humiliation or insults, because such strategy undermines children’s self-esteem, it blocks their learning to behave differently and sets a grim example to other children.
We would like to reassure parents / carers that we do keep a sense of proportion.  We understand that children are all learning what is right and what is wrong and why, and as long as children have reasonable clear and consistent boundaries any incidents which cause upset can be resolved.

MRS LISA WALSH IS THE DESIGNATED PERSON FOR THE BEHAVIOUR POLICY WITHIN THE NURSERY.
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ADMISSONS POLICY

Peter Pan Nursery welcomes all children from all backgrounds and abilities. 

We care for children 0 – 5 years old. Places are subjected to availability and allocated on a first come, first served basis. 
 
Nursery visits
You may have come to us for a visit, prior to starting with us. This allows you to see for yourself what we have to offer, see the environment, and meet the team. The visit will be either with the Manager (Lisa) or Deputy Manager (Chelle) who both have a wealth of experience with settling in new families and supporting them when starting their journey with us.


Settling in sessions  
We offer three settling in sessions:
1st Visit - We invite both parent and child to come in and play, this also allows you to meet their keyworker, and exchange relevant information such as the child’s likes, dislikes, and routine. (this will also be recorded on your child’s “all about me sheet” prior to them starting with us) We advise this visit last for 30mins.
2nd Visit – This visit we ask you to be brave! and leave your child to play for an hour. This may be tough if you have not left them with anyone before but be assured, we will be on hand to support you every step of the way, with words of comfort, tissues and a hug if needed. We want children to have a positive association with nursery so we will do our best to make the transition a smooth as possible. We expect there to be tears from your child, (and you!). We suggest having coffee/tea at the local café and are just a phone call away.
3rd Visit – For this visit we suggest staying for a structured part of the day i.e. lunch time. (1 ½ hours) This will allow your child to take part in the daily routine alongside the other children. By now hopefully the setting is becoming more familiar and a fun place to be, and you and your child will be ready to start their adventure with us.
We are flexible with settling in sessions and will work with you to make it as easy possible.


Reviewed and Updated: September 2025 M. Dunk          
Next review date: September 2026
















POLICY STATEMENT ON EQUAL OPPORTUNITIES

Peter Pan Nursery takes great care to treat each individual as a person in their own right, with equal rights and responsibilities, whether they be adult or child. Discrimination under gender, sexual orientation, race, religion/belief, age, marital status, ethnic or national origin, or political belief, has no place within Peter Pan Nursery and should any person believe that this policy is not being totally complied with it is their duty to bring the matter to the attention to the Managers or the owner at the earliest opportunity.

Inclusion 
The management and practitioners at Peter Pan Nursery are committed to promoting the understanding of differences in culture, ethnicity, ability/disability and the understanding that different is not better or worse.

We provide opportunities for children to explore acknowledge and value similarities and differences between themselves and promote the understanding that there are different religions, and each has a way of celebrating and expressing its Faith. We enable and encourage children to develop an awareness of a respect for, the variety of belief, language and culture in our society.


Children with English as an additional language.
Management and practitioners are committed to valuing linguistic diversity. We offer children experiences of learning and seeing stories in a range of different languages.
Bilingual adults are encouraged to use their first language with the children – speaking, storytelling, bookmaking, writing notices etc.

Staffing.
The Nursery will appoint the best person for each job and will treat fairly all applicants and those appointed. No applicant will be rejected on the grounds of ethnicity, culture or religion, home language, family background, special educational needs, disability, gender or ability.
Commitment to this policy will form part of the job description for all workers.
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POLICY STATEMENT ON CHILD PROTECTION.

The Nursery, parents / carers have a duty to be aware that abuse does occur in our society.  This statement lays out the procedures that can be taken by either the Nursery, or parents / carers if there are any reasons to believe that a child is subject to either emotional, physical or sexual abuse or neglect.

Our prime responsibility is the welfare and wellbeing of all children in our care.  As such we believe we have a duty to the children, parents / carers and practitioners to act quickly and responsibly in any instance that may come to our attention.

The Nursery, parents / carers have a duty to report any suspicions around abuse to the Local Authority.  The Children Act 1989 (section 47 9 (1) place a duty on the Local Authority to investigate such matters. The Nursery will follow the procedures set out in the Local Authority Child Protection Documents and as such will seek their advice on all steps taken subsequently.

FIRST RESPONSE - BSCB Bristol Safeguarding Children Board
Is a point of contact Peter Pan Nursery can use for support for the child/children and their families. This procedure is usually taken after all other means of support with the family have been tried, and the family or Nursery feel the child and family would benefit from more support. Hopefully this can all be done with parental consent.  

1.PHYSICAL ABUSE.
Action will be taken under this heading if any of the nursery practitioners, parents / carers has reason to believe that there has been a physical injury to a child, including the deliberate poisoning, where there is definite knowledge, or a reasonable suspicion that the injury was inflicted or knowingly not prevented.

PROCEDURE.
a. - Any sign of a mark / injury to a child when they arrive or leave the Nursery will be recorded.
b. - The incident will be discussed with the Nursery practitioners, parents / carers.
c. - Such discussion will be recorded and the Nursery practitioners, parents / carers will have access to such records
d. - If there appear to be any queries regarding the injury the Local Authority will be notified.

2. SEXUAL ABUSE.
Action will be taken under this heading if the Nursery practitioners, parents / carers have witnessed occasions where a child indicated sexual activity through words, play, drawing or had an excessive preoccupation with sexual matters or had an inappropriate knowledge of adult sexual behaviour.


PROCEDURE.
a. - The concern will be discussed with the Nursery practitioners, parents / carers.
b. - Such discussion will be recorded and the nursery practitioner, parents / carers will have access to such records.
c. - If there appear to be any queries regarding the circumstances, the matter will be referred to the Local Authority.

3. EMOTIONAL ABUSE
Action will be taken under this heading if the nursery practitioners, parents / carers have reason to believe that a child is showing physical, mental and emotional developmental lags, has continual self-depreciation (I’m stupid, ugly, worthless, etc), shows extreme fear of any new situation, develops sudden speech disorders, shows signs of neurotic behaviour (rocking , hair twisting etc) or overacts to mistakes.
PROCEDURE
a. - The concern will be discussed with the nursery practitioners, parents / carers.
b. - Such discussion will be recorded and the nursery practitioners, parents / carers will have access to such records.
c. - If there appear to be any queries regarding the circumstances the Local Authority will be notified.

4. NEGLECT.
Action will be taken under this heading if the nursery practitioners, parents / carers have reason to believe that there has been persistent or severe neglect of a child (for example, by exposure to any kind of danger, including cold and starvation) which results in serious impairment of the child’s health or development, including non-organic failure to thrive.

PROCEDURE.
a. - The concern will be discussed with the nursery practitioners, parents / carers.
b. - Such discussion will be recorded and the nursery practitioners, parents / carers will have access to such records.
c. - If there appear to be any queries regarding the circumstances the Local Authority will be notified.

Miss Michelle Crocker is our appointed Designated Safeguarding lead

Emergency Duty Team - L.A.D.O                     FIRST RESPONSE:-

Local Authority Designated Officer,                       0117  9036444.
Service Manager, 
Safeguarding and Quality Assurance
Tel: 01179039978
Mobile: 07795091020

We have a comprehensive policy regarding Safeguarding Children and Child Protection if you wish to see it.
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CHILDREN’SSICKNESS POLICIES AND PROCEDURES

Aims
To provide a healthy and safe environment for all children. 

Policy
We cannot accept any child who is unwell or who has had a serious infectious illness.

Procedure

Control of illness

There may be occasions when a child is not so ill as to require medical care but nevertheless childcare would be unsuitable. If a child arrives at the setting and the Senior Worker on duty does not consider him/her well enough to attend, the parent/carers will be advised accordingly. We will make every effort to stop the spread of infection within the setting but can only do this with the co-operation of parent/carers. Here are some common childhood ailments and information on exclusion periods.

· Coughs, colds and sore throats – we appreciate that children often pick up cold viruses without being ill and accept they do not need to stay away from the setting. However, if they have a raised temperature, continued cough, or are unable to eat, then exclusion will be necessary.

· Any child with sickness and/ or diarrhoea must be kept away from the setting for at least 48 hours after the last episode of sickness and / or diarrhoea

· Temperatures – any child with a raised temperature, even if not accompanied by any other symptoms, should be kept away until their temperature returns to normal and for 24hours from when they have been sent home with a raised temperature from the setting. Our policy states that a raised temperature is 38 and above. 

· Chicken pox – until spots have crusted over (usually between 7 – 10 days)

· Antibiotics – children should stay at home for the first 24 hours after their first dose of antibiotics.

· Infant paracetamol is not permitted to be given before a child attends the setting as this can mask various illnesses. As a setting we will only administer infant paracetamol if prescribed by a doctor. If your child develops a temperature whilst at the setting, we will phone the parent and ask them to collect their child. We will ask permission to give 2.5ml of infant paracetamol to help reduce the temperature.

· Coronavirus – Covid 19 – If your child tests positive for Covid 19 it is advised that children should stay away from the setting for 3 days with day zero being the first day. For adults it is advised that they should stay away from the setting for 5 days with day zero being the first day. As a nursery we feel it is very important for both our families and ourselves to follow the governments advise. If we have to resort to closure for an outbreak of Covid 19 the children that are isolating will be charged at their normal rate for the entire period.


Further information on infectious diseases can be found on the Public Health England section of the Gov,uk website.  Click on ‘Health Protection A-Z’. Information on infection control can also be found in the document entitled “Guidance on Infection Control in Schools and other Childcare Settings” which is available at: 
http://www.hpa.org.uk/Publications/InfectiousDiseases/InfectionControl/1004GuidanceonInfControlinSchoolsandChildCare/

Illness - action for staff

· If a child becomes unwell during a session, make them comfortable in a quiet place and keep them under observation, noting any changes in condition. Very sick children will not be left unattended. If there is a danger of vomiting, give a bowl or bucket.

· Contact the child's parent/carer and give them precise details of the child's condition. Discuss with them the best course of action, e.g. to collect the child.

· Ask the parent/carer to keep them at home until s/he has recovered.

· If a parent/carer says that their child has been unwell but now seems to have recovered, ask for exact details and remind them that our policy is to ask them not to send a child to the setting for 48 hours after the final episode of sickness or diarrhoea.

Ongoing medical needs

For chronic illnesses eg. Asthma or children with special medical needs, we will administer, as necessary, any medication we have prior consent to administer. A record will be made of the time and parents will be asked to acknowledge this with their signature. This will be in accordance with the setting’s Medication Policy.

Serious illness

If a child should suddenly become seriously ill during the duration of the group, we will immediately seek medical attention. The setting will follow its Serious Accident and Emergency Procedure in the First Aid Policy.

Meningitis procedure
If a parent informs the nursery that their child has meningitis, the nursery manager will contact the Local Area Infection Control (IC) Nurse. The IC Nurse will give guidance and support in each individual case. If parents do not inform the nursery, we will be contacted directly by the IC Nurse and the appropriate support will be given. We will follow all guidance given and notify any of the appropriate authorities including Ofsted if necessary.  


Transporting children to hospital procedure
The nursery manager/staff member must:
· Call for an ambulance immediately if the sickness is severe. DO NOT attempt to transport the sick child in your own vehicle
· Whilst waiting for the ambulance, contact the parent(s) and arrange to meet them at the hospital 
· Redeploy staff if necessary to ensure there is adequate staff deployment to care for the remaining children. This may mean temporarily grouping the children together
· Arrange for the most appropriate member of staff to accompany the child taking with them any relevant information such as registration forms, relevant medication sheets, medication, and the child’s comforter 
· Inform a member of the management team immediately
· Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. Staff may also require additional support following the accident.

RIDDOR 

RIDDOR means the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations and there are certain things that have to be reported to RIDDOR

Reportable diseases include certain poisonings, some skin diseases, lung diseases and infections such as hepatitis, tuberculosis, anthrax, legionellosis and tetanus. If we are unsure, we will ask a Health Professional for advice or refer to the RIDDOR website at http://www.hse.gov.uk/riddor/.

We will keep a record, which will include the date and method of reporting, the date, time and place of event, the personal details of those involved and a brief description of the nature of the event or disease. An incident form may be used for this.

To report to RIDDOR we will use the appropriate online form on the website, which can be found at: 
 http://www.hse.gov.uk/riddor/report.htm
If we are unable to do this, we will telephone:
0345 300 9923

As well as reporting the outbreak to RIDDOR, we will also notify Ofsted (NOTE:  registered childcare providers only).

Ofsted: 0300 123 123
All fees are payable for all sickness exclusion including Covid 19.
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PAYMENTS OF FEES POLICY

Peter Pan Nursery believe that high quality care and education is promoted by having a high ratio of well qualified staff as well as resources and equipment, in order for our children to develop, grow and achieve to their full potential in a safe, warm and friendly environment.

Our fees are based on the provision of this high-quality environment, and we deliver our service in return for an agreed fee from parents/carers, and all fees should be paid promptly and in line with this policy.

We charge an hourly rate of £9.00 (payable monthly). 

We have a minimum attendance of 16 hours per week over two days, half days can be accommodated after the initial 16 hours. 

You will not be charged for closures at Peter Pan Nursery in relation to staff training. 

We do charge for Bank Holidays.

Fees 
· To secure your place with Peter Pan Nursery we have a non-refundable admin fee of £75.00 and a refundable holding fee of £100.00. The holding fee will be deducted from your final monthly payment once your child has finished. If you cancel the place before your child’s start date the admin and holding fee is nonrefundable. 
· We accept all voucher payment from most companies, Tax free childcare government scheme as well as Bank Transfer to settle your account.

NAME: Peter Pan Nursery - Account Number: 40318760 - Sort Code: 30-91-91
Invoices are sent when your child registers and begins their settling in sessions at Peter Pan Nursery and fees must be paid by the first of every month. Fees are paid 1 month in advance, and we accept changes within 4 weeks’ notice and any changes made outside of this period will still be charged. Please be aware that there is no refund in the event of a child’s absence from Peter Pan Nursery, due to illness, holidays, and unforeseen emergency closure.
· Fees are chargeable from your child’s start date and are reviewed annually.
· We reserve the right to charge a 5% late payment fee for Invoices paid later than 7th of the Month.
· We reserve the right to charge a late collection fee – see below.
There are no refunds in the event of closure due to unforeseen circumstances such as adverse weather conditions from heatwave to severe snow, as well as any leaks or heating failure. This also includes any isolation due to Covid 19 such as closure due to an outbreak or when a child has tested positive. 

Late Collection Fees
There is a late fee when parents do not collect their child on time. If you are 15 minutes late or more after your contracted pick-up time you will be charged £1 per minute. It is essential that you pick your child up on time as this can affect our ratios. 

If fees are paid consistently late or not at all, with no explanation, the nursery will be forced to terminate the child's place. Under exceptional circumstances, Head Office may agree to allow the child to continue attending the nursery if an agreed payment plan is put in place.
If at any time you experience payment difficulties, please talk to our Finance Administrator and Director (Marla Dunk) or Manager (Lisa Walsh) who will endeavour to help with any situation. 
We can only continue to provide a high-quality nursery environment with your co-operation and we would like to thank you for this in advance. 

Nursery Education Grant Funding

Please note that grant covers the fees excluding all food and consumables and therefore a charge of £16.00 per full day session and £8.00 per half a day session is payable.

We will provide you with the relevant grant information at the beginning of each term and please note that grant covers the 24 hours which can be spread across 2 ½ days per week (2 x 10 hr day + 1 x 4 hr session). More information can be obtained from our FEEE policy.

Removal of Children
A minimum of one full month’s notice in writing must be given before removing a child or reducing days / hours without exception, or a full month paid in lieu thereof.
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POLICY STATEMENT ON COMPLAINTS PROCEDURE.


If a parent / carer have an issue either involving their individual child or the nursery as a whole, they should in the first instance raise this issue with either their child’s unit leader, the Manager or the Proprietor of the nursery.

IT IS A REQUIREMENT OF OUR REGISTRATION SCHEDULE THAT THIS DAY NURSERY HAS A WRITTEN COMPLAINTS PROCEDURE.

If parents / carers have any concerns about any aspect of the service this day nursery provides they are invited to discuss these concerns with Miss Marla Dunk the Nursery Business Manager, Mrs Lisa Walsh Practice Manager or Miss Michelle Crocker Deputy Manager.

Any parent / carer who remains concerned or who wishes to speak or write to an independent body may contact the inspection unit:-

OFSTED

The National Business Unit
Ofsted
Piccadilly Gate 
Store Street
MANCHESTER
M1 2WD

Telephone no.0300 123 1231
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EARLY YEARS ENTITLEMENT

All about Free Hours

We are registered with Bristol City Council to offer free hours to 
·  Under 2s from working families 
·  2-year-olds from working families 
·  Eligible 2-year-olds 
·  3 - 4-year-olds – universal hours 
·  3 - 4-year-olds – extended hours
We offer funding on an all-year-round basis over 47.5 weeks per year which equates to 12 Universal hours per week. The extended hours are also offered at Peter Pan Nursery as 12 hours all year round over 47.5 weeks (or 570 hours for some age groups during 2025 and 2026). This equates to 24 Universal and Extended combined hours per week. There are 3 weeks per year where parents will need to pay full price fees.
These weeks will be:
· 18th – 24th of December 2025
· 17th – 28th of August 2026
These dates will change in line with the annual calendar.

Session Times

Session times offered are:

9 months = 12 hours, 8 hours for 1st day and 4 hours on 2nd day either Am or Pm 

[bookmark: _Hlk156814750]2 years = 12 hours, 8 hours for 1st day and 4 hours on 2nd day either Am or Pm 

3 & 4 years = 12 hours universal only, 8 hours for 1st day and 4 hours on 2nd day either Am or Pm.

3 & 4 years = Universal and extended hours 24 hours, 10 hours per day for 1st and 2nd day and then 4 hours for the 3rd day either Am or Pm.

Opening Days/Hours

Our opening days/hours are Monday- Friday 8.00 am - 6.00 pm

We are open 51 weeks per year and will close between Christmas and New Year.

We are registered for Tax Free Childcare – please use our Company name – Peter Pan Nursery Limited and our Post Code – BS7 8SW when searching for us online.

Reviewed and Updated: September 2025 M. Dunk
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FOOD AND NUTRITION POLICY

* The menus will be available in advance. Recipes are available to parents on request.

* The weekly menu will provide children with a tasty and varied diet.

* All the children in our childcare nursery will have suitable food made available for them.

* Children who do not receive breakfast at home will be offered this when they arrive if this has been agreed with their parents or guardians. Children are provided a 9am breakfast snack which they can access independently. 

* Milk will be served at morning and afternoon snacks.

* All milk offered will be full fat.

* Water will always be available.

* Water will be served with the main meal.

* Children will have access to fruit if they are hungry between meals.

*We provide dessert as part of our lunchtime meal. Children will be offered dessert even if they refuse their main course.
  
* Parents or guardians will be advised if their child is not eating well.

* Parents of children who are on special diets or have allergies will be asked to provide as much information as possible about suitable foods, and in some cases may be asked to provide the food themselves. We will require written information regarding allergies signs, symptoms, or if you have sought medical advice etc.

* Practitioners will sit with children while they eat and will provide a good role model for healthy eating.

* Withholding food will not be used as a form of punishment.

* Children will be encouraged to self-serve, to develop good eating skills and use table manners and be given plenty of time to eat.

* Children will be encouraged to play outside each day. This will ensure they have an opportunity to be exposed to summer sunlight which helps their bodies to make vitamin D.
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Peter Pan Weekly Menu WEEK 1
	
	Monday 
	Tuesday
	Wednesday
	Thursday 
	Friday

	

Morning 
Snack



	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Choice of cereal 

Fruit bowl 

Milk or Water
	

Choice of cereal 

Fruit bowl 

Milk or Water
	

Choice of cereal 

Fruit bowl 

Milk or Water



	

Choice of cereal 

Fruit bowl 

Milk or Water




	

Lunch


	
Vegetarian chilli.
(Quorn mince)

Rice pudding

Water

	
Salmon, homemade tomato sauce and pasta

Yoghurt

Water

	
Chicken, rice and peas with gravy 

Fruit salad

Water
	
Spaghetti 
Bolognaise 


Yoghurt

Water
	
Sausage, mash potato, cabbage and gravy

Fruit and custard

Water

	

Afternoon 
Tea



	

Jacket potato with cheese
Pineapple
Blueberries


Milk or Water


	

Scrambled Egg and Toast
Carrot sticks
Pear

Milk or Water
	

Crackers and cheese

Apple


Milk or Water
	

Crumpets and spread

Tri colour peppers


Milk or Water
	

Tuna sandwiches
Grapes
Cucumber


Milk or Water


All dietary requirements are met. This includes vegetarians, vegans, ALL allergies and personal preference. 















Peter Pan Weekly Menu WEEK 2
	
	Monday 
	Tuesday
	Wednesday
	Thursday 
	Friday

	

Morning 
Snack



	

Choice of cereal 

Fruit bowl 

Milk or Water
	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Choice of cereal 

Fruit bowl 

Milk or Water



	

Lunch


	
Fish fingers, potatoes and vegetables


Yoghurt

Water

	
Mexican chicken, cous cous and broccoli

Fruit salad

Water

	
Chilli and rice


Rice pudding

Water
	
Vegetable pasta bake


Fruit and custard

Water
	
Vegetable tikka curry and rice

Yoghurt

Water

	

Afternoon 
Tea



	

Cream crackers,
Soft cheese, pickle,
Carrot and red pepper sticks

Milk or Water


	

Egg sandwiches
Pear and cucumber


Milk or Water
	

Naan bread, Tomato salsa and Guacamole
Carrot sticks
Oranges 

Milk or Water
	

Baked beans on toast
Cheese
Apple


Milk or Water
	

Tuna pate on Toast
Bananas 


Milk or Water



All dietary requirements are met. This includes vegetarians, vegans, ALL allergies and personal preference.















Peter Pan Weekly Menu WEEK 3
	
	Monday 
	Tuesday
	Wednesday
	Thursday 
	Friday

	

Morning 
Snack



	

Choice of cereal 

Fruit bowl 

Milk or Water
	

Choice of cereal 

Fruit bowl 

Milk or Water




	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Choice of cereal 

Fruit bowl 

Milk or Water

	

Choice of cereal 

Fruit bowl 

Milk or Water


	

Lunch


	
Vegetable Lasagna served with garden peas

Fruit and custard

Water

	
Pasta Bolognaise


Fruit salad

Water

	
Fish Bake with potatoes, peas and sweetcorn.

Fruit and custard

Water
	
Chicken Korma and rice


Yoghurt

Water
	
Three bean casserole with pasta


Rice pudding

Water

	

Afternoon 
Tea



	

Cheese and tomato wraps.

Satsumas and Grapes

Milk or Water

	

Wedges with sour cream dip/tomato salsa.
Banana

Milk or Water
	

Hardboiled egg
Bagels.
Tomatoes
Apple


Milk or Water
	

Tuna and sweetcorn pasta.
Pears



Milk or Water
	

Salmon and cucumber sandwiches.
Kiwi



Milk or Water


All dietary requirements are met. This includes vegetarians, vegans, ALL allergies and personal preference.


ALL OUR MEAT i.e. CHICKEN, AND BEEF MINCE MEAT IS PREPARED BY OUR LOCAL BUTCHER [M. J. DALTON] AND IS FREE FROM PRESERVATIVES AND ADDITIVES.

ALL FRUIT AND VEGETABLES IS SUPPLIED BY OUR LOCAL GREENGROCER [PAWSONS] 

ALL DIETARY REQUIREMENTS ARE MET. THIS INCLUDES VEGETARIANS, VEGANS, ALL ALLERGIES AND PERSONAL PREFERENCE.






PETER PAN’S POLICIES AND PROCEDURES

· Admissions Policy
· Achieving positive behaviour policy
· Anti bullying policy
· Behaviour management policy
· Confidentiality and client access to records Policy
· Confidentiality policy
· Complaints procedure
· Complaints Record and how to complete the record
· Parents complaint procedure
· Child protection policy and procedure
· Children’s rights and entitlements policy
· Contingency Plan Policy
· Data Protection Policy
· Evacuation procedure
· E-safety
· Early years entitlement policy 
· Emergency staff cover procedure
· First Aid policy and procedure
· Food and Kitchen Hygiene procedure
· Health and Safety Policy
· Information sharing and confidentiality policy
· Lock Down Policy
· Missing Child policy and procedure
· Nutrition Policy
· Nappy changing procedure 
· Outdoor and Garden policy
· Outdoor play policy
· Outings plan
· Operational plan
· Professional conduct 
· Parents complaint procedure
· Policy on Replacing Toys
· Parents induction and visit policy
· Policy statement on the Data Protection Act
· Policy statement on Behaviour
· Policy statement on Medication / Allergy Management
· Policy statement on Equal opportunities & Children with English as an additional language
· Policy statement on Child protection
· Policy statement on Fire / Accident & Policy statement on Uncollected / lost child
· Policy statement in the event of a practitioner being accused of abusing a child, parent/carer or other practitioner & Policy statement on The Data Protection Act
· Policy statement on Interaction
· Policy statement on Missing child
· Policy for Inappropriate Behaviour of adults
· Policy on Babysitting
· Prevent Duty Policy
· Promoting positive behaviour policy
· Peter Pan Nursery rates 
· Retention of records
· Special Educational Needs Policy
· Supervision Policy
· Sickness policy
· Student placement policy
· Safeguarding children
· Transition Policy
· Toilet Training Policy and Procedures
· The role of the key person and settling in policy
· The use of Media Equipment Policy
· Training policy and procedure
· Underperformance Policy
· Valuing diversity and promoting equality policy
· Whistle blowing policy and procedure 
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